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	Mobile 0752 328 2063
E-mail: RAL4Him@hotmail.com


	Objective
	Continue to contribute to the franchise, while expanding my experience and exposure within the Financial Services industry. Over 30 years of experience, as both a manager and individual contributor, in Global Transaction Services, Corporate Treasury, Finance, Branch Operations and business Technology teams covering detailed and complex efforts.  Secure a challenging position with advancement opportunity that utilizes my varied experience and expertise in both business and technical areas, while contributing to the company’s overall success and profitability. 


	Professional experience
	Mar 2010 – Current 	Director, Senior Treasury Product Manager I,  Bank of America Merrill Lynch
London, UK
· Manage cross-regional team for Global Treasury Solutions (GTS) of detailed client reporting of  Basel III/Liquidity Coverage Ratio (LCR) revenue for global client and product profitability reporting
· Manage GTS reporting for non-US activity, across local (GBS) intra-month activity, as well as global business SME for end-to-end GBS data quality review of Treasury and Trade activity
· Manage international BI team encompassing all aspects of business project support—from development to production & BAU (Data Integration, BI Architecture, and User Training) within a team of three (3) FTE; primarily covering EMEA and Asia business partners for GTS-BI client and product profitability
· Established new UK department in support of initial rollout of Wholesale Model Bank for non-US data’s new Business Intelligence (BI) reporting tool and its users (Globalisation of Reporting, WMB-GoR) 
Mar 1998 – Feb 2010 	Vice President, Process Design Consultant II & Project Manager,  BANA
Concord, CA USA
· GTS Profitability Reporting: end-to-end management of key department projects including Funds Transfer Pricing (FTP) Revenue (to mirror FTP activities occurring in the bank’s General Ledger); new data sources for Corp/Commercial Card, Merchant Services and Prepaid Card; on-going data quality and business integrity efforts with GTS and Operations’ partners across all data sources (managed staff of 2 FTE)
· Financial systems:  managed internal system consolidations within Process Management Group (Finance Costing & Allocations); supervised team of five for internal processes on six different systems; co-managed Finance Group’s conversion/transition to combined Cost Allocation application (Summit) and GL In$ight during NationsBank and Bank of America merger
· Forms Management: co-managed State of FL Forms Re-Branding project database, as part of multi-phase state installation for merger
· Proficient in the bank’s project management processes
Sept 1981 – Mar 1998	Multiple Financial Services Positions
Phoenix, AZ USA
· Credit Card Division: Managed Consumer product launches and consumer system conversions for Platform Management under direction of Marketing Dept; managed testing for consumer product launches with TSYS, including liaising with Legal department for customer communications
· Bank Operations: Managed report transmissions & file creations for on-line reporting system; facilitated project-related communications bank-wide for branch network
· Retail Banking Operations: customised Retail Banking branch software (PC-based) for bank’s 10-branch network system conversion; managed internal communications for new regulations, policy changes and system enhancements.  
· Assistant Branch Manager/Office Manager:  supervised staff of five for cashiering, new accounts; closed consumer and commercial lending, including analysis of US tax returns and cash flows; prepared US federal & state income tax returns, general accounting services, and company accounting/billing

	Education & Training
	· Master of Business Administration (MBA)
Arizona State University, Aug 1996	Tempe, AZ USA
· Bachelor of Arts (BA)
Arizona State University, Jun 1994	Tempe, AZ USA
· MicroStrategy Training (US and UK) 	2005 - 2014

	Community & Outside Interests
	
· BAML Volunteer Networks - Committee Member for 
LEAD, MyEnvironment, Military Mentoring	  2010 - current
· Bank of America Volunteer & Event Coordinator, USA 	 1995 – 2010
· Non-Profits/Charities Volunteer, local and overseas service trips 	 2001 - current
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